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Disabled People’s Association 
Disabled People’s Association (DPA) is a non-profit organisation of people with disabilities. It was 

formed in 1987 and was registered as a charity with the Commissioner of Charities on 30 December 

1996. On the 7 November 1997, DPA became an Associate Member of the National Council of Social 

Services (NCSS). DPA has issued tax-exempt receipts for direct donations since April 2000. 

Membership stands at 114 as at 31st March 2014.  

 

Charity Registration Number:  1348 

 

ROS Registration Number:  202/84/WEL  

 

UEN Number:    S86SS0002F 

 

Registered Address:   1 Jurong West Central 2 

     #04-01 Jurong Point Shopping Centre 

     Singapore 648886 

 

Patron:     Dr Tan Cheng Bock 

 

Banker:     CIMB 

     DBS 

     Hong Leong  

     Maybank 

     RHB 

 

Auditor:    Verity Partners Pte Ltd 

     Certified Public Accountants 

 

Website:    www.dpa.org.sg 

 

Affiliation:    Disabled Peoples’ International 

 

Associate Member:   National Council of Social Services 

  

http://www.dpa.org.sg/
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President’s Review 
This year has been yet another busy and rewarding year for the Disabled People’s 

Association (DPA). As promised at the previous year’s Annual General Meeting, 

DPA launched its most high profile public education campaign to date in 

September 2013. The campaign was a collaboration between a number of parties who generously 

donated their expertise and time to help share DPA’s message of being more conscientious about 

the needs of people with disabilities to the public. The campaign, ‘Their Greatest Disability is our 

Apathy’, was shown across a number of platforms including television, cinema, social media and at 

bus and train stops around Singapore. The campaign even caught the attention of the Prime 

Minister, Mr Lee Hsien Leong, who praised the campaign on his Facebook page. 

 

DPA continues to monitor the implementation of the United Nations Convention on the Rights of 

Persons with Disabilities (CRPD), ratified by the Government on 18 August 2013. In fact, DPA’s Vice-

President, Ms Judy Wee, sits on the implementation committee of the Enabling Masterplan 2012-

2016. DPA met with and continues to engage the relevant Government agencies to look at ways to 

realise the goals of the CRPD, which is that Singapore becomes a truly inclusive society. To that end, 

DPA has given feedback on a number of issues including transport concessions, accessibility in the 

built environment and access to banking services.   

 

On 15 and 16 November 2013, DPA celebrated the International Day of Persons with Disabilities at 

Jurong Point Shopping Centre. The event brought together a number of disability organisations to 

not only celebrate the many talents of persons with disabilities, but also to get people talking about 

disability. It is only when the public become comfortable with speaking about disability that we can 

begin to remove the stigma attached to it. The event was a great way for DPA to engage the local 

community and was graced by Mr Cedric Foo, Member of Parliament for the Pioneer Constituency. 

 

As part of DPA’s commitment to make the CRPD a reality, DPA launched a series of workshops to 

help companies and organisations be more inclusive in their hiring, operations and other policies. 

The workshops were well received and DPA plans to continue to tailor them to the needs of 

companies.     

 

Going forward, DPA will be working on a few exciting collaborations with government agencies 

featuring employment stories of persons with disabilities and a public education website. In the 

meantime, I continue to invite you to give DPA your feedback and input on issues you may face as a 

person with disabilities so that we may continue to advocate and speak for you.  

 

    
Mr Nicholas Aw 

DPA President  
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DPA’s Profile 
 

Our Mission 
 

To be the voice of the people with disabilities, working with them to achieve full participation and 

equal status in the society through independent living. 

 

“Vox Nostra” – A Voice of Our Own 

 

Objectives 
 

1. To encourage and enhance self-help and independent living among people with disabilities 

in the community. 

2. To facilitate, encourage and further advance the full participation and the equality of 

persons with disabilities in the community so as to enable them to enjoy the living 

conditions and improvements in the standard of living resulting from social and economic 

developments. 

3. To do such other things that are incidental or conducive to the attainment of the above 

objectives as the General Meeting of Members of the Board of  Management may from time 

to time decide, DPA shall:- 

a) Work towards removing all architectural and attitudinal barriers and those barriers 

that would hinder the full participation of persons with disabilities in the educational, 

vocational, economic, social, cultural, sports and recreational life by making the 

necessary recommendations to the relevant authorities or organisations, by taking 

action to facilitate the full participation of all persons with disabilities, including those 

who are home-bound in the design, formulation, implementation and evaluation of 

policies, programmes, and services for their needs, and to monitor, evaluate and 

review such services; to also provide communication links with all persons with 

disabilities and to make accessible information about disability, its treatment, 

correction and prevention; 

 

b) Ensure that the benefits of reform and development programmes in every field, 

nationally and internationally, also reach citizens with disabilities; 

 

c) Promote or organise and/or to initiate the provision of cultural, 

educational/vocational, sports and recreational facilities, where none exist as well as 

social, benevolent and other activities for the benefit and welfare of  persons with 

disabilities; 

 

d) Affiliate with and to further the work or purpose of any national or international 

organisation having as its objects the promotion of the interest, welfare and rights of  

persons with disabilities through social justice; 
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e) Work closely and to provide consultative services on matters relating to persons with 

disabilities to Governmental and Non-Governmental Organisations engaged in the 

field of services to persons with disabilities; promote or undertake research in any 

aspect of prevention, rehabilitation and equalisation of opportunities; organise 

training courses not for profit or commercial reasons for persons with disabilities and 

non-disabled people concerned with programmes for persons with disabilities; 

organise conferences, seminars, study groups of workshops on subjects relevant to 

persons with disabilities; 

 

f) Run, with the approval of the relevant authorities, business with a social mission to 

create work activities for persons with disabilities and to assist them in achieving 

financial independence. 

 

Management and Governance Policies 
 

DPA fully subscribes to and complies with the regulations of the Charities Act. We have established 

procedures and guidelines in accordance with the requirements of the Act, and update or review 

these as required. No new policies were adopted in this financial year.  

 

Management and Staff 
 

Board of Management for 2013/2014 

President:    Mr Nicholas Aw 

Vice President:    Ms Judy Anne Wee  

Honorary Secretary:    Mrs Chang – Tang Siew Ngoh 

Honorary Treasurer:    Dr J-L.W Mitchell Van der Zahn  

Assistant Honorary Treasurer  Ms Sherena Loh 

Committee Members:   Mr Arsalan Ali  

     Mr Robert Chew Mun Kai  

     Mr Leo Chen Ian 

     Ms Tan Keng Ying 

     Mr Paul Yuen Kai Seng 

       

      

Staff 

Executive Director:    Dr Marissa Medjeral-Mills 

Administrator:     Ms Anusiah a/p Tharmalingam 

Administrative Assistant:  Ms Halipa Ahmad 

Advocacy Executive:   Mr Alvan Yap  

Diversity and Inclusion Consultant: Mrs Nina Munday  
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Membership of DPA as at 31/03/2014 
 

  

2014 

Members 

in 

Arrears* 

Paid-up 

Members 

(including 

Life 

Member) 

 Life 

member 

Institutional Membership 6 0 6  0 

Associate Membership 8 5 3  2 

Sub Total of Associate/Institution 14 5 9  2 

Individual/Type of Disability      

Hearing 23 4 19  16 

Physical  60 21 39  24 

Vision 28 14 14  7 

Others 7 1 6  1 

Sub Total of Individual Members 118 40 78  48 

Total 132 45 87  50 

 

* DPA members in arrears for more than five years who cannot give a good reason for lack of 

payment will have their membership revoked.  

 

Financial Status 
For information about DPA’s financial status please see the audited account report 2013-2014, 

which is available to be downloaded from DPA’s website. You can also request a copy from DPA’s 

staff by sending an e-mail to info@dpa.org.sg or telephone at 67911134.  

mailto:info@dpa.org.sg
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Annual General Meeting 2013 
 

DPA’s Annual General Meeting (AGM) was held on 12 September 2013 at the new premises at 

Jurong Point Shopping Centre for the first time. A total of 27 members were in attendance, more 

than enough for quorum to be achieved. From 6.15pm, members enjoyed a pre-AGM buffet dinner 

and a time of mingling. 

 

At 7pm, the AGM started punctually. The members reviewed and approved the minutes of the 

previous AGM 2012. Then DPA President, Mr Nicholas Aw, and the other office bearers briefed the 

members on the key events, finances and initiatives of the past year, as well as on the association’s 

future plans.  

 

Finally, members were given a preview of the upcoming public awareness advertising campaign, 

which received a warm reception. There were suggestions on providing different languages for the 

advertisements (besides English and Mandarin) as well as showcasing other disability groups besides 

wheelchair users for future campaigns. 
 

 

 

 

DPA Board of Management members and DPA members answering DPA member questions 
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Advocacy 

Accessibility Code Working Committee 

Ms Judy Wee, DPA Vice-President, continues to represent DPA in an on-going committee set up by 

the Building and Construction Authority (BCA) to periodically review the Code on Accessibility in the 

Built Environment. Ms Wee and Dr Medjeral-Mills met with BCA in April and May 2013 to discuss the 

latest review of the Code, which aims to remove more barriers for persons of all disabilities. 

Following those meetings, DPA consulted with its members and fellow disability organisations to get 

feedback on the proposed changes to the previous version of the Code, the Code on Accessibility in 

the Built Environment 2007.  DPA’s feedback was accommodated in the new BCA Code on 

Accessibility in the Built Environment 2013, which was published on 30 August 2013. DPA 

encourages persons with and without disabilities to familiarise themselves with the Code so that 

they can report on public places that are not compliant with the Code to BCA. On the other hand, if 

members find good examples of accessibility please post that information on the Built Friendly 

Environment Portal on BCA’s website so that more people can benefit from their experience.  

 

Collaborations 

 

National Council of Social Services 

In the Financial Year 2013-2014, DPA worked even more closely with the National Council of Social 

Services (NCSS). DPA’s Advocacy Executive, Mr Yap, spoke at the NCSS Disability Network event on 

16 September 2013. The topic was on DPA’s views of the disability landscape and DPA’s hopes for 

the future. On 10 March 2014, DPA attended a one-day NCSS Impact seminar on methods of 

assessing the impact of Voluntary Welfare Organisations (VWO) programmes and schemes. These 

were presented by NCSS and other agency staff.  NCSS launched the inaugural Social Service 

Research Network on 31 March 2014. DPA attended the inaugural social service research conference 

where there were presentations of case studies and panel discussions on translating social research 

into practice and solutions. The event was also a great opportunity to share research resources and 

funding options between VWOs.  

 

Internet Corporation for Assigned Names and Numbers 

Internet Corporation for Assigned Names and Numbers (ICANN) is a non-profit organisation that 

coordinates the Internet's global domain name system. By invitation, DPA attended the ICANN 

Accessibility Taskforce Meeting, which was a roundtable meeting on the progress towards and the 

gaps remaining in Internet accessibility. The event was held on 24 March 2014 and was the first in 

what will be a series of meetings to look at creating and implementing criteria for an inclusive 

Internet. Access to the Internet is especially important for persons with disabilities who want to be 

competitive in the workforce and who want access to the growing amount of information available 

on the worldwide web.   
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Consultancy 

Tripartite Alliance for Employment Practice Case Study Booklet 

DPA is working with Tripartite Alliance for Employment Practice (TAFEP) and SG Enable to produce a 

booklet featuring stories from ten companies on their journeys of employing persons with 

disabilities. Ms Munday, DPA Diversity and Inclusion Consultant, was in charge of planning and 

running this project. The aim of writing this booklet is to promote reasonable accommodation for 

people with disabilities in employment in Singapore, to highlight positive examples of reasonable 

accommodation in employment and to reinforce the business case for recruitment of people with 

disabilities. The steps in the employment journey of persons with disabilities are recruitment, 

training and personal development, retention and career progression.  

 

Twenty interviews were conducted with employees and representatives of management.  The entire 

process took longer than anticipated for a number of reasons. DPA has delivered the final draft to 

TAFEP and SG Enable and the booklet is due to be launched by TAFEP at the end of August 2014.   

 

Singapore National Employer’s Federation and Enabling Employer’s Network 

In 2013, DPA worked for the Singapore National Employer’s Federation (SNEF) to write a report on 

the Enabling Employer’s Network (EEN). In 2012, SNEF conducted an extensive survey into attitudes 

about and the experience of hiring persons with disabilities. Ms Munday was contracted to write up 

and interpret the survey findings into a report.  The findings of this survey showed that employment 

for persons with disabilities is improving progressively and that these employees are seen as a 

valuable source of manpower. 

 

This growing trend can be sustained by raising awareness of the supportive funding and information 

initiatives available to both current and potential employers.  Partnerships between employers, the 

government, EEN, SNEF, Voluntary Welfare Organisations and special education schools can be 

strengthened to improve the continuity of support for persons with disabilities and companies which 

wish to employ them. Whilst there has been a positive move towards better employment prospects 

for persons with disabilities, there is a need for the following: 

 

• Greater improvement in the training of persons with disabilities to match the skills required 

 by employers,   

• More awareness about the support currently available to both employers and employees 

 with disabilities,   

• Better integration at workplaces by offering diversity training to all staff, and   

• Stronger partnership between stakeholders to challenge the negative perception of 

 persons with disabilities.   
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International Day of Persons with Disabilities 

 

The Disabled People’s Association’s “Let’s Talk about Disability” International Day of Persons with 

Disabilities (IDPD) celebration was held over two days at the Jurong Point atrium on 15 and 16 

November 2013.  

DPA Staff (in black tee-shirts) and member, Ms 

Noraini at the DPA stand 

On the opening day, 15 November, DPA 

kicked off the celebrations with the 

opening of the booth exhibitions by 

various VWOs. DPA offered for sale a 

special black tee-shirt with the slogan 

“Nothing about us without us” at the 

event. Staff and volunteers were on 

hand to give information to members of 

the public who wished to find out more 

about the services and facilities 

provided.  

The first performance item was by DPA member Ms Aisah Ibrahim, who enthralled the crowd with 

her soulful renditions of perennial Chinese pop favourites “The moon represents my heart” and 

“Sweetness”. Mr Kumareno from the Handicaps Welfare Association similarly won over the audience 

with his guitar and set of catchy, feet-tapping numbers.   ExtraOrdinary Horizons put up a xylophone 

and song-signing performance late in the afternoon. As those who caught this item would testify, 

signing a song can be visually lyrical too! Mr Norrizwan Rasip from the Society for the Physically 

Disabled, a wheelchair user, gave an insightful talk, aptly enough, on “Debunking Misconceptions 

about Wheelchair Users”. Ms Nina Munday from DPA spoke on “Barriers to Inclusion”.  

In between the performances, there were two educational games conducted by emcee Bernard and 

DPA staff – on disability symbols and a quiz which tested contestants on their knowledge of 

disabilities. Participants, including many parent-and-child pairs, walked away with prizes of NTUC 

vouchers. 

Mr Cedric Foo, MP, posed with Mr Aw, DPA 

President and Mr Chua from Deutsche Bank 

On the second and final day, 16 

November, Guest-of-Honour, Mr Cedric 

Foo, Member of Parliament for Pioneer 

Constituency, graced the occasion with 

his presence.  The event opened with 

speeches by Mr Aw, DPA president, 

and Mr Foo, followed by DPA’s public 
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campaign slideshow. There was also cheque presentation to DPA by Deutsche Bank’s representative 

after its recent fundraising activities on DPA’s behalf. Next up was Redeafination’s hip-hop item 

which certainly enlivened the atmosphere with thumping music and funky, eye-catching dance 

moves. Equally popular was the performance of “Desert Dreams” by The Drum Prodigy & Percussion 

Ensemble from Down Syndrome 

Association Singapore – the eight 

drummers received a rousing reception 

from the crowd.  

Members of Redeafination performing their dance 

number 

Mr Cedric Foo then toured the VWOs’ 

booths and, besides interacting with the 

staff, gamely tried out manoeuvring a 

wheelchair and practising sign language.  

Other highlights were a talk by Ms Penny Chong, who is visually-impaired, on “What the Blind Can 

Do & How We Can Help” and a sign language game in which winners walked off with a pair of Cathay 

movie passes.  

The event would not have been as much of a success without the participation of other disability-

related organisations. They included Bedok Youth Society for the Disabled (BYSD), Bizlink, Down 

Syndrome Association Singapore, ExtraOrdinary Horizons, Handicaps Welfare Association, 

Redeafination, Society for the Physically Disabled, Singapore Action Group of Elders and Singapore 

Association for the Deaf. 

The event was also helped by sponsors and vendors, Deutsche Bank, Jurong Point Management, 

Kwan Im Thong Hood Cho Temple, Lee Foundation Singapore, Singapore Press Holdings Foundation, 

McDonald’s, Zenaco, AYDesigns Pte Ltd, Courts (Singapore) Pte Ltd, LEAP DS&C Pte Ltd.  

Last, but not least, DPA is thankful to Bernard Seah, and hardworking sign language interpreters Zach 

Tay and Hanna Omar from the Singapore Association for the Deaf and our volunteers who helped 

with stage management, ushering, booth setup, photography and more.  

Mr Foo, MP, trying out a wheelchair with a BYSD 

member , Mr Karim  
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Projects 
  
Access to Banking Services Survey 

On 25 April 2013, DPA launched a report on the accessibility of banking services for disabled 

customers in Singapore. DPA conducted a seminar to share the findings of the report at its premises. 

The questionnaire for the banking survey was disseminated to users, members and partners on 8 

January 2013.  The closing date for response was 8 February 2013.  46 people responded to this 

survey.  The analysis was carried out in February and the report for the survey was finalised in 

March. 35 people including DPA’s staff attended this seminar.  The response from the participants 

was positive.  The report received coverage in The Strait Times, Today and Infocomm Accessibility 

Centre’s website.   

 

Maybank invited DPA to deliver a talk at Maybank Tower on 29 November 2013 to their staff about 

findings and recommendations of the Banking Survey. Mr Yuen, DPA Board member, was also 

present to talk about his personal experiences. Maybank made a $1,000 donation to DPA in 

appreciation for conducting the talk. 

 

 
DPA members of staff sharing the findings of the Access to Banking survey with seminar attendees.  

 

Disability Awareness Website 

 

Earlier this year, DPA met with the Ministry of Education (MOE) to ask them to include a Disability 

Awareness module in the Character and Citizenship Education (CCE) modules for mainstream 

schools. DPA and other VWOs were asked by MOE to provide help with supplementing the current 

and future syllabus.  VWOs were asked to provide positive stories of persons with disabilities to 

engage students and raise their awareness of disability issues, give examples of how students can 

put ‘values in action’ without relying on volunteering in shelters or day centres and suggest ways in 

which families can teach their children about disability in a positive manner. After that meeting, DPA 

organised a roundtable with various disability organisations to discuss MOE’s requests.  

 

Representatives from various disability VWOs came together at DPA’s conference room on 4 

September 2013. Among the organisations present were Cerebral Palsy Alliance Singapore, 
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Association for People with Special Needs, Singapore Association for the Deaf, Society for the 

Physically Disabled, Muscular Dystrophy Association, Singapore, Handicaps Welfare Association, and 

Autism Resource Centre. Noted disability advocate, Ms Denise Phua, and Member of Parliament also 

attended this meeting. It was a fruitful meeting during which participants gave feedback on the 

proposal and suggested ideas on how to go about raising disability awareness among our students 

and youth in schools.  

 

It was agreed that a website should be built to help students, teachers and parents learn more about 

being inclusive and how to help integrate people with disabilities into society. DPA will be looking to 

move forward with the initiative with the support of NCSS, MOE and fellow disability organisations. 

 

Media Articles and Publicity 

Over the past year, DPA had both letters published in and its Board members interviewed for articles 

in the local newspapers, mainly, The Straits Times, the New Paper and TODAY as well as in some 

magazines.  

 

Forum Letters 

 

DPA‘s monitors disability issues being discussed in the press and, when appropriate, writes 

responses or clarifications to be published in the forums. At other times, DPA writes letters to the 

forums to raise issues that DPA feels warrant public exposure and discussion. The most recent 

example of these includes a forum letter published on 27 March 2014 in The Straits Times. In “Wider 

corridors not ‘waste of space’”, DPA has responded to a report on private developers expressing the 

view that wider corridor spaces are not necessary. DPA wrote in to explain how larger corridor 

spaces are essential for the free movement and safety of motorised wheelchair users. 

 

Interviews 

 

The topics of the interviews by the press covered a wide range of issues that affect people with 

disabilities.  

 

Mr Aw was featured on 16 November 2013 in The Straits Times’ Supper Club section, which does in-

depth interviews with newsmakers and prominent personalities. Mr Aw’s interview was published 

both in its print edition and its online Singapolitics site, which carried the full interview. The range of 

issues covered were the need for disability legislation, public transport concessions for persons with 

disabilities and accessibility in the built environment. 

 

Other notable interviews with DPA ranged from discussions about reasonable accommodation and 

hiring persons with disabilities (01 April 2013, The New Paper, “More companies are hiring people 

with special needs”), subsidies for early intervention centres (22 February 2014, TODAY, 

“Government to spend S$30 million more a year on people with disabilities”) and that more needs 
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to be done to ensure buses are accessible (10 August 2013, The Straits Times, “Some bus stops still 

'no go' for wheelchair users”).  

 

Commentaries 

 

Over the past year, DPA has submitted three commentaries to local newspapers, which allow DPA to 

cover topics in a more in-depth manner.  

 

A commentary piece "Resetting mind-sets about disability" was published in TODAY on 27 July 2013. 

It explained the social model of disability and argues for its adoption by the Government and society 

over the medical and charity models, and ties this in with the CRPD ratification. Another opinion 

piece "When the trouble-makers make the difference" was published on local socio-political news 

site, The Online Citizen, on 27 August 2013: it touched on the progress in disability rights and what 

more needs to be done. On 3 December 2013, TODAY published a one-page commentary piece by 

DPA titled “Why Singapore needs disability legislation” to coincide with the International Day of 

Persons with Disabilities.  The commentary called for a re-think and review of our current legislative 

framework and put forth the rationale for enacting laws to protect the rights of persons with 

disabilities. 

 

DPA Public Education Campaign 

On 16 September 2013, DPA launched a public awareness campaign entitled “Their Greatest 

Disability is Our Apathy”. This campaign, which ran for six weeks, aimed to help people in Singapore 

be aware of the obstacles faced by persons with disabilities as they go about their daily travel. It also 

hoped to start a conversation among the public about accessibility in public transport for those with 

disabilities. DPA held a press conference about the campaign on 11 September 2013, after which 

there was a report in The Straits Times on the campaign, published on 12 September 2013.  Other 

than delivering a powerful message about changing attitudes to persons with disabilities, the 

campaign raised public awareness about DPA and its work. During and after the campaign ended, 

there was a significant increase in the number of visitors to DPA’s website and Facebook. 

Why the Need for the Campaign? 

Most obstacles faced by persons with disabilities are a result of our apathy and/or ignorance. 

For the most part, Singapore is a country that has the infrastructure to enable persons with 

disabilities to travel to public places, especially via the MRT train network and the slowly expanding 

accessible bus network. Many persons with disabilities lead independent lives and rely on the public 

transport system to get to work, meet friends and participate in leisure activities. 

However, some people are not aware that their actions can create obstacles for individuals with 

disabilities as they try to get around. DPA hopes to raise people’s awareness of the various barriers 

persons with disabilities have to face in their daily routine and travel. 
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Secondly, most people assume it is natural for people without disabilities to give way to a person 

with a disability when taking public transport. Yet, there is always the minority who do not do so. 

DPA aims to tackle this issue by telling people to be conscientious about giving way to persons with 

disabilities or taking the initiative to request others to do so. 

What is in the Campaign? 

The public education campaign consisted of a 45-second video and three complementary print 

posters. The video featured Paralympian gold-medal winning swimmer Ms Yip Pin Xiu, who is a 

wheelchair-user, going about her daily life. It included a montage of her at work, socialising with 

friends at a restaurant, swimming, and going about daily chores. The video ends with a scene of her 

independent travel abruptly ended by a parked car blocking an accessible ramp. 

The video was shown in all cinemas across Singapore and on other media. In addition, campaign 

posters were displayed in SMRT stations and on trains and buses. 

Members can view the campaign video on DPA’s YouTube page.  

The campaign could not have been done without the creative help and support of our partners: 

Goodfellas; Shooting Gallery Asia; Yellow Box Studios; Eunice Olsen, who composed the musical 

score for the video; Starcom Singapore; Research Now and Philosophy Brand Consultants who 

donated their time and expertise. The campaign would also not be possible without the generous 

support of SMRT, the official outdoor media partner, as well as the LGM Group, L’Etoile Café, Farrer 

Park Swimming Complex, Fish & Co., who all graciously offered their premises to DPA for filming 

purposes. 

 

 

Posters from the Public Education Campaign 

http://www.dpa.org.sg/wp-content/uploads/2013/09/DPA-PEC-3.jpg
http://www.dpa.org.sg/wp-content/uploads/2013/09/DPA-PEC-1.jpg
http://www.dpa.org.sg/wp-content/uploads/2013/09/DPA-PEC-2.jpg
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Workshops and Presentations on Disability 

 

Inclusion Fundamentals 

 

‘Inclusion Fundamentals – Workshop on Development of an Inclusive Service’, was designed to 

provide participants basic guiding principles in understanding the diverse needs of people with 

disabilities and how these needs can be met with flexibilities and adjustments. To launch this 

workshop, a special session was held on 28 May 2013 with 10 representatives from the following 

organisations:  

 

 Centre for Enabled Living 

 Tripartite Alliance for Fair Employment Practices 

 Hapticus 

 Goodfellas Consultancy PTE Ltd 

 Silver Ribbon (Singapore) 

 Society for the Physically Disabled 

 Disabled People’s Association 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Participants engaging in discussion groups 

 

The feedback from the participants was extremely positive. 67% of the participants rated their 

overall assessment of the workshop as ‘very good’ and 33% rated ‘good’. 

 

The participants particularly enjoyed the interaction with each other and feedback from the day 

included: 

 

“I learnt about the different perspectives that people with disabilities have through the group 

sharing session about possible solutions. Very beneficial.” 

 

“Love it that it was not a lecture-like workshop but rather a more interactive workshop.” 
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The first session was a positive experience for all. It was encouraging that the participants gave their 

100% commitment to the workshop. They were honest about the barriers they encountered and 

were opened to suggestions of how they could remove some the potential barriers within their own 

organisation. 

 
Participants of the various workshops pose for group photos. 

 



20 
 
 

 

 

 

The comment from one participant reflects the positive feeling shared by all participants. 

 

“Best workshop I’ve ever attended.”  

 

DPA successfully held four more sessions of Inclusion Fundamentals Workshop in 2013 on 09 July, 26 

July, 22 October and 26 November. In 2014, DPA held another workshop on 18 March.  

 

In addition, DPA partnered up with Tripartite Alliance for Fair Employment Practices (TAFEP) to hold 

a special session of Inclusion Fundamentals Workshop for those companies who have signed the 

Employers’ Pledge of Fair Employment Practices. This session was held on Thursday 26 September 

2013 at TAFEP’s training room. 

 

The following organisations also attended the Inclusion Fundamental sessions: 

 

 AETOS Security Management Pte Ltd.  

 AIG 

 Bedok Youth Society for the Disabled (BYSD) 

 Cargill Asia Pacific Holdings Pte Ltd. 

 De Movers Pte Ltd  

 Disabled People’s Association  

 Extraordinary Horizons 

 Global Maritime & Port Services Pte Ltd  

 Handicaps Welfare Association 

 Learning Beyond Pte Ltd 

 Maybank 

 National Council of Social Service 

 National University Hospital  

 Rainbow Centre Margaret Drive School 

 Securitas Guarding Services (Singapore) Pte Ltd. 

 Seiho Machinery & Electric Co Pte Ltd 

 Sodexo Asia Pacific Pte Ltd 

 Standard Chartered Bank 

 SG Enable 

 Singapore National Employers Federation 

 Society for the Physically Disabled 

 The Singapore Association for the Deaf 

 Xpressflower.com Pte Ltd  

 

For the full evaluation report, please request one from DPA staff.  

  



21 
 
 

Presentations on Disability 

Mr Yap, DPA Advocacy Executive, gave a presentation on what the Convention on the Rights of 

Persons with Disabilities (CRPD) is all about at SADeaf on 28 July to its deaf members and clients. 

DPA also did a briefing at the NUS Arts and Social Science Faculty on 13 August to an undergraduate 

class which will be doing a proposal on enhancing DPA's media strategies as part of their module.  

 

 

DPA staff, Ms Ahmad speaks to students at River Valley High School 

Outreach at River Valley High School 

On 12 February 2014, DPA staff Ms Ahmad and Mr Yap manned a booth for the school's Service 

Learning Day to showcase DPA's work.  Mr Yap also gave an hour-long talk "Everything you want to 

know about disability but were afraid to ask" to a group of 30 students.
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DPA Member Events 

Paralympics' Legacy Forum and Dinner 
 

Ms Mathi, Mr and Mrs Chandran-Dudley, Lord Deighton 

and Mr Broom 

 

DPA staff and members attended the 

Paralympics' Legacy Forum, to celebrate and 

discuss the rights and achievements of 

disabled people, and the success of the 

London 2012 Paralympic Games. 

 

The forum was attended by about 100 people 

and the guests included Lord Deighton, 

Commercial Secretary to Her Majesty’s Treasury, Singaporean Paralympians and representatives 

from local disabled people’s organisations. Lord Deighton served as a Chief Executive of the London 

Organising Committee of the Olympic and Paralympic Games, which was the organisation 

responsible for planning the 2012 Summer Olympic and Paralympic Games. 

 
 

DPA members and other attendees at the forum 

 

Other speakers were Dr William Tan, 

Chevening Scholar, former Paralympian and 

world-record holder wheelchair racer-; 

Justinian Chua from the Singapore Disability 

Sports Council;, Nick Finney from Save the 

Children; Ron Chandran-Dudley (founder of 

DPA), long-serving Singaporean activists for 

disabled people and Braema Mathi, 

Chevening Fellow and President of Singapore 

Human Rights organisation Maruah. Jovin Tan and Maximillian Tan, two of Singapore’s competitors 

at the London 2012 Paralympic Games, also attended the event. 

 

Gardens by the Bay Trip  

Gardens by the Bay invited DPA for a half day trip to the Gardens on Wednesday 29 May 2013. 25 

members attended and were treated to a guided tour around the Cooled Conservatories (the Flower 

Dome & Cloud Forest). After the guided tour, DPA provided lunch for all attendees and then 

members were given the opportunity to explore the gardens with their friends and family. Ms Halipa 

Ahmad, DPA’s Administration Assistant, led this member’s event and had this to say about the 

Gardens “The Flower Dome and the Cloud Forest are what I imagine the Garden of Eden to be like”. 
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She added that the DPA members really enjoyed this trip and she would like to visit the Gardens 

again as there are special exhibitions that change every few months.  

DPA members pose for a photo before the start of the tour around the gardens. 

Pink Ribbon Walk 

64 DPA members and their friends and family participated in the Pink Ribbon Walk on 28 September 

2013 from at Marina Promenade. The walk was organised by Breast Cancer Foundation and it is an 

annual charity event. The Pink Walk aims to raise awareness about breast cancer and support for 

breast cancer survivors.  

It is also a way of showing solidarity as a society for a cause that ultimately affects not just the 

women, but society as a whole, and reflects strength, tenacity and the ability to overcome all odds -

as what people with disabilities experience.  
DPA members, staff, friends and family pose for photos at the Pink Ribbon Walk 2013 
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Fundraising 

 
DPA did not hold any major fundraising events this year, instead, DPA focused on advocacy 

initiatives. However, DPA did hold a few smaller fundraising events in collaboration with other 

organisations. 

One Community Walk@Pioneer 
 

DPA members of staff and members pose for photos together 

with one of the organisers, Ms Ang (Left). 

DPA is grateful to People’s Association (PA) and 

Pioneer Community Sports Club (CSC) for choosing 

DPA as their beneficiary for the One Community 

Walk @ Pioneer on 25 August 2013.  We wish to 

thank Ms Jacqueline Ang, Chairperson of Pioneer 

CSC for her help throughout. 

 

After a quick workout at Jurong West Stadium, the 

1,000 participants set off on the wheelchair-

accessible route. DPA’s member, Ms Noraini, 

completed the 2km walk in her motorised 

wheelchair.  DPA staff Ms Munday and Ms Ahmad also attended the event.  The post-walk 

programme included a Chinese folk dance performance and DPA being presented a cheque for 

$2000 by Mr Cedric Foo, MP for Pioneer 

Constituency.  All the walkers received goodie 

bags, which included information about DPA 

and its programmes.  

 

It was heart-warming to see so many local 

residents and volunteers spend their Sunday 

morning to join this community event and 

show they care for our cause.  Indeed, they had 

put into action the event’s slogan: “One SG, 

Walk with a Heart”. 

 

Deutsche Bank Charity Bazaar 

DPA, together with other Voluntary Welfare Organisations, was invited to Deutsche Bank’s charity 

bazaar 29 November 2013. DPA set up a booth to distribute its publicity materials and also had 

hand-made crafts from DPA members and Singapore Association for the Visually Handicapped on 

sale. DB staff also set up a soup and muffin stall to raise funds for DPA from 12pm to 2pm. In all, 

$2,000 was raised for DPA. 
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Future Plans and Projects 
 

Over the next year, DPA plans to continue to work on the Disability Awareness website with NCSS 

and other disability organisations. In addition, DPA will be developing more workshops to help 

organisations and individuals be more inclusive in their workplaces, services and policies. Having 

branched out into consultancy projects, DPA hopes to build on the projects it did this year and 

initiate more collaboration with other organisations interested in disability advocacy. In this way 

DPA would like to expand its reach and impact, spreading the disability advocacy beyond the VWO 

sector.  

 

To prepare for Singapore making its first report to the United Nations Convention about its progress 

on implementing the CRPD, DPA has generated and pursued two aims. The first aim will be to help 

advocate for a more inclusive Singapore by lobbying for the implementation of the CRPD through 

the Enabling Masterplan 2012-2016. The second goal that DPA will look to realise in 2013-2014 is to 

raise the profile of DPA in order to get more disability organisations, governmental bodies and the 

public working with us so that our work has a greater impact.  

 

Another collaboration in the pipeline is with the organising committee for the ASEAN Para Games 

2015. DPA will sit on the Community Outreach and Engagement working group to provide DPA’s 

perspective on how to better engage the disabled community and bond Singaporeans as a whole. 

DPA hopes to rally volunteers for the event, reach out to athletes with disabilities and get as many 

members of the public to attend the event as possible.  

 

As always, DPA welcomes inputs from members and all concerned individuals about what DPA 

should be working on. DPA invites all to come by for a tea or coffee and to share disability advocacy 

ideas or just to say hello to the team.  
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